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@ Program, and in partnership with local business 
a n a F a ri S development organizations, ACOA is helping to 


? | _address some of the greatest obstacles facing 
Who Da red to Try young entrepreneurs: access to capital and good, 


sound business advice. The business owners fea- 


The Atlantic Canada Opportunities Agency 


(ACOA) is committed to helping young Atlantic 


Canadians acquire the skills needed to prosper 
in the 21st century. Through the Young 
Entrepreneurs Seed Capital and Counselling 


E CE ES A aS Mee tured in these profiles got help from this program. 


cially for young people, who have an abun- 
dance of energy and creativity to offer. Undaunted 40 it too. 
by this challenge, some young Atlantic Canadians 
have created rewarding jobs for themselves and It is with great pleasure that ACOA introduces you 
others by turning their ideas, talents and dreams —_ to young Atlantic Canadians who dared to try! 
into business opportunities. This collection of pro- 
files tells the story of how some of these young 
entrepreneurs managed, with ingenuity and deter- 
mination, to take charge of their future by starting 
_ their own businesses. Read on, and find out how 
they overcame obstacles, how they developed their 
ideas, and most of all, how much fun they’re hav- 
ing being their own bosses! — | 


Call the number below and find out how you can 


Their story could be your story. Why don't you try? 
ACOA will help you. 


NEW BRUNSWICK 


e Dylan Gallagher 


BSH CLOTHING 


BATHURST, N.B.* (506) 548-8552 


ometimes a problem is really an opportunity in disguise. 

When Dylan Gallagher of BSH Clothing found he couldn't 
afford a pair of snow pants for a snowboard trip, he decided to 
buy some fabric and make his own. When his friends saw the 
new pants, they wanted some too. Soon, his artwork was gracing 
dozens of pants, jackets and T-shirts and the orders rolled in. 


In keeping with the theory that the body stays warm and dry by 
allowing perspiration to escape, BSH Clothing uses only the latest 
in lightweight and breathable fabrics. Equally important to Dylan 
is the texture of the fabrics he uses. “The 100% polyester liner of 
the ski pants I make is fleecy soft; it almost feels like silk. It’s very 
thin, which holds body heat in while whisking moisture away 
from the skin” 


When it comes to the design and technical features of his cloth- 
ing line, Dylan knows what he’s talking about. His aim is to pro- 
duce “super high quality” snowboard and skateboard clothing at 
competitive prices. 


Dylan is finding that people of both sexes and all ages are getting 
into his clothes. After just four months in business, he already 
wants to expand on his range of small, medium and large sizes. He 
is currently placing orders for two Bathurst stores and is planning 
a selling trip to expose his products throughout Atlantic Canada. 
He has a friend who is putting together a 10-minute “demo” 
videotape to advertise his wares in Quebec, Ontario, Alberta and 
the United States. For a guy who could barely sew a couple of years 
ago, he’s stitched together quite an exciting little business! 


Daniel Boucher 


LES CONCIERGERIES DANIEL 


EDMUNDSTON, N.B.* (506) 739-6776 


D aniel Boucher has turned his high school janitorial job into 
a profitable career. This Edmundston resident started up 
his own business Les Conciergeries Daniel in July 1997 and is 
already servicing three commercial cleaning contracts. 


While originally planning to search out both residential and com- 
mercial jobs, Daniel learned quickly that his local market is in the 
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business sector. “To succeed,” he says, “you have to prove that you 
really know your job and that you can do it” 


By staying focussed on his dream, he is becoming increasingly 
known for his policy of “doing a fair job, for a fair price.” You 
could say that Daniel’s long hours and hard work are helping him 
‘to clean up: 
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NEW BRUNSWIC 


NEW BRUNSWICK 


Terry Wood 


GLACIER SOFTWARE INC. 


MIRAMICHI, N.B.* (506) 778-9455 


a 


glacier represents durability, longevity, size and sharpness. _ The idea grew out of Terry’s own interest in policing. While con- 


The word is also associated with the north, says Terry sidering a career in law enforcement, he became aware of the 
Wood, creator of Miramichi-based Glacier Software Inc. and he exorbitant costs involved with training programs. His first police 
intends to maintain some of that ‘northern identity when selling _ training software product deals with traffic accident training, 
in the U.S., his new target market. which he is marketing to police in Saint John and Miramichi. His 

products are also being considered by the PE.I.-based Atlantic 

Glacier Software Inc.'s main product format is a virtual reality Police Academy, the Ontario Provincial Police and the RCMP. 
‘walk-through’, a kind of on-line stroll through a business’ facili- 
ties and services through state-of-the-art Web site technology. Glacier Software Inc. prides itself on providing ‘user friendly’ soft- 
There are already a few companies offering this service, but ware. Says Terry, “If you can surf the Web, you can access 


Terry’s firm has researched and developed a unique market niche _ our product.” 
- it has put together software for police training. 


NEW BRUNSWICK 


Michel & Nicolas 
LeBlanc 


MICHEL & NICOLAS LEBLANC FISHERIES LTD. 


Cap-PELE, N.B.* (506) 577-2993 


™ he combination of knowledge and expertise that entrepre- and already he is constructing a new building which will allow 

ae neur Michel LeBlanc acquired working in smoked-fish him to double his production capacity. 

plants for 12 years is now being put to the test in his own busi- 

ness Michel e& Nicolas LeBlanc Fisheries Ltd based in Cap Pelé. Michel credits his company’s success to “producing a quality 
product and the willingness to put in some 60 to 70 hours per 

Most of the smoked fish that his plant produces is sold in the week.” His operation employs between five and 15 people, 

Caribbean through brokers. Michel started the company in 1997 _—_ depending on the time of the year. 


>. 
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NEW BRUNSWICK 


Lisa Corey 


THE YORK/CARLETON 


NackawiIc, N.B.* (506) 575-9090 


isa Corey of Nackawic has been the owner/operator of the 
ay community newspaper The York/Carleton Citizen since May 
1997. Although she did have some job experience selling advertis- 
ing for radio and newspapers and putting together flyers and 
newsletters, she didn't always aspire to run her own newspaper. The 
idea was first suggested to her by one of her newsletter clients, the 
President of her local Chamber of Commerce. “I declined at first, 
Lisa recalls, “thinking it would be much more work than I could 
handle. I also thought that it would be way too competitive for me.” 


When the idea resurfaced, she approached local businesses to ask 
if they would buy advertising in a community newspaper. 


CITIZEN 


Realizing there really was support for the project, she decided to 
go ahead. 


The paper builds readership in the communities it serves by pre- 
senting local news stories with a positive edge. “When we started 
up, we mailed out free copies to 2,800 households. Now our circu- 
lation is 4,700 and we expect it to grow to 6,000 very soon.” 


Instead of looking for work, Lisa is now writing her own ticket. 
She employs 11 commissioned writers, one commissioned sales- 
person, and two full-time employees, including herself. 


NEWFOUNDLAN| 


LEESEISR 


David Hiscock 


LABRADOR COMMUNICATIONS INC. 


Goose Bay, LABRADOR, NELD.* (709) 896-5877 


e overnments, businesses and politicians like to keep abreast 
of local and world events that can affect them in either a 
positive or negative way. They need to monitor what the public or 
special interest groups are thinking about certain issues so they 
can react or respond if necessary. However, keeping track of news 
and events on a daily basis can tie up a tremendous amount of an 
organization's time and resources. Labrador Communications Inc., 
of Goose Bay, specializes in helping organizations keep on top of 
the critical issues in Labrador that may affect them. 


Owner/operator David Hiscock works from a computer in the 
dining room of his home. With the help of two other full-time 
staff, the company monitors, records and transcribes news items 
from three TV stations, four radio stations and six newspapers. 
Their clients include business organizations, municipalities and 
politicians with interests in Labrador. These clients need to stay 
in touch even though they may be thousands of miles away, and 
Labrador Communications Inc. puts information on their desks 
within 30 to 60 minutes of the broadcast. 


A Bachelor of Commerce degree and several years of marketing 


and information technology experience gave David the necessary 
technical skills and business contacts for this type of work. He 
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has hired people who have solid training in computer and tran- 
scription skills. Each month, Labrador Communications Inc. gen- 
erates over 2,500 headlines and more than 600 transcripts that 
total almost 1,000 pages of text. 


David stresses that good customer service is critical to the suc- 
cess of his business. He says, “I establish a rapport with my 
clients. They are entitled to personal input into the way I provide 
this service to them. I never forget that they are the reason I am 
in business.” He also believes that a business is only as good as its 
people. “I hire the best and I allow my employees to balance work 
schedules with family commitments.” 


While there are other companies in Canada providing media 
monitoring, David says what distinguishes his company is its 
unique focus on Labrador and its extensive use of technology, 
which almost eliminates the use of paper. So whether it’s good 
news or bad news that David turns up for his clients, at least he 
keeps them armed with timely information that helps them plan 
effective strategies for the future. 


. 


NEWFOUNDLAND 


Coleen Pickard 


MOTHER NURTURE INC. 


MAKINSONS, NELD. * (709) 786-7828 


other and baby dolls which demonstrate the concept of 

breast-feeding were developed by a young entrepreneur in 
the small community of Makinsons and are now being sold 
around the world. Coleen Pickard’s doll manufacturing company 
grew out of a niche market demand. The product is advertised on 
the Internet and it is through this electronic medium that the 


idea became a business opportunity. 


After the birth of her first child, Coleen joined an Internet sup- 
port group for women known as Parent-L. One of the U.S. mem- 
bers of this international group runs a company which distrib- 
utes books and tools for parenting. She put out an inquiry 
through the group for a mother and baby doll set. Coleen 
answered the call and after discussions with the woman, she 
developed the Mother Nurture Inc. prototype. 


Joy White 


Coleen says her product resembles a ‘Raggedy-Anne style doll. 
“The mother doll is about 17 inches long and comes dressed in a 
front-opening shirt; Coleen explains. “I use Velcro to attach the 
six-inch long baby doll to the mother in the nursing position. 
Both dolls are made from all natural cotton and the faces are 
hand-embroidered.” 


Since starting her business, Coleen has sold over 300 doll sets. 
She has hired two seamstresses and hopes, in the near future, to 
supply stores and catalogue order houses everywhere. Her cur- 
rent customer base includes parents, day care centres and a med- 
ical school. The Mother Nurture Inc. doll is the first of its kind 
and Coleen has obtained the industrial design patent. 


And the market for the product keeps growing. Dolls made in the 
300-person community of Makinsons have now found homes in 
the U.S., Europe and as far away as Australia. 


NEWFOUNDLAND 


NEW-WES-VALLEY SPECIALTIES 


VALLEYFIELD, NELD. * (709) 536-3016 


ver had a craving for an icy-cold hot dessert? Then get ready 

for a different kind of sweet treat. Joy White, owner of New- 
Wes- Valley Specialties in Valleyfield, is dishing out deep-fried ice 
cream that you can pick up in the grocery store and take home to 
prepare. This delicious treat, which Joy’s company makes in sin- 
gle-sized servings available in individual or family packs, is not 
pre-cooked prior to packaging - you deep-fry or bake it yourself. 
“Deep-frying the dessert takes only 60 seconds and baking it 
takes three minutes, explains the 26-year old entrepreneur. 


Joy graduated from the two-year Food and Administration 
Program at St. John’s Cabot College in 1995. She left 
Newfoundland to work in Alberta’s hospitality industry before 
returning home to try self-employment. How did she decide to 
start a business producing deep-fryable or bakeable ice cream? “I 
always made it for my family and they loved it,’ Joy explains, “then 
I gave it a try as a menu item in a hotel I once managed and it was 
a great success - needless to say, we sold out!” Although the 
dessert has been available in restaurants for quite a while, Joy saw 
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a business opportunity in giving people the option of serving this 
mouthwatering dessert at home, at a lower price and, with the 
‘bake’ option, a lower fat content. 


Her advice to prospective entrepreneurs is to get as much training 
as possible in their chosen fields. “Read and learn about govern- 
ment regulations, take marketing and advertising courses, become 
an expert in what you will be doing before you start,’ she advises. 


Joy is presently manufacturing her product, as needed, for Central 
Dairies to supply Sobeys, and in the near future, plans to supply 
IGA, FoodTown and Colemans food chains within Newfoundland 
and Labrador. The growth of her business has prompted her to 
expand her facilities - she has moved from using cube freezers to 
building a spacious 7’ x 12’ room freezer to store her product 
before shipping. As a sideline, she caters her deep-fried ice cream 
to individuals and organizations and is already ‘cooking up’ plans 
for a future expansion of her business. 


NEWFOUNDLAND 


Mark Bishop 


SOUNDSCAPE PRODUCTIONS LTD. 


GRAND FALLS-WINDSOR, NELD. ° (709) 489-8701 


f you were a young musician with talent and energy, what 
al would your dream job be? Chances are, it would be operating 
your own recording studio. Mark Bishop of Grand Falls-Windsor 
is living out his dream with his own business SoundScape 
Productions Ltd., a home-based recording studio. A skilled musi- 
cian and recording engineer, Mark uses the fully equipped studio 
to compile CDs, to write and produce jingles for radio and to work 
with other musicians to hone their sound. 


Starting his own business may be a recent venture, but the skills 
Mark has acquired to get there have taken a lifetime of effort and 
dedication. He has six years of formal piano training, seven years 
of training on the trumpet and 12 years of guitar experience, and 
played in school bands throughout junior and senior high school. 
Mark recalls, “I was usually in a band, working with a band, or 
working on musical projects of my own.” Mark’s previous jobs 


have all related to music - working in a music store; teaching gui- 
tar lessons; handling technical, on-air, and general ‘gofer’ jobs at a 
radio station; and “doing the band thing.” 


“Tve always been active in the club scene, and my name is known 
in the music community, he says. His reputation is drawing to his 
studio a growing number of fellow musicians who hire him to 
record demo CDs. Mark uses his spare time to work on sound- 
tracks for his own musical compositions and, in fact, plans to 
release an original CD in a few months. 


To prospective entrepreneurs he recommends, “Stick to what you 
want to do, follow your heart, and be prepared to put in the end- 
less hours needed to carry it out.’ It has taken a lot of persistence, 
but at only 23 years of age, Mark is already set up to dedicate his 
time to his ‘dream job’ 


NEWFOUNDLAN: 


CONGUE 


Nadine Morgan 


NORTHERN PHOTO 


St. ANTHONY, NELD. * (709) 454-2377 


eople in St. Anthony no longer have to send their photo 

films away to have them processed since enterprising 
young entrepreneur Nadine Morgan opened Northern Photo. 
The business, which opened December 1, 1997 is the first one- 
hour film development centre in the community. 


Nadine already had some retail experience from working part- 
time while in high school. After graduating, she found a job that 
meant travelling throughout Newfoundland to do photo por- 
traits. With her outgoing personality, she found the work interest- 
ing and fulfilling, but eventually she was laid off. She then decid- 
ed to turn a setback into an opportunity and use the experience 
she had acquired to set up her own photo development centre 
and portrait studio. 


At first, her business was not doing as well as she had hoped, 


because her location was not sufficiently high profile to attract 
the number of customers she needed to make a go of it. Her deci- 
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sion to move into the local mall was a gamble - she had to pay a 
higher rent, but it also meant a big increase in the customer traf- 
fic flow. “It was the best thing I ever did? Nadine attests. “I didn’t 
know if it would work but I finally decided that I would never 
know unless I tried. Now business is booming.” 


She is now gearing up her portrait studio to handle the coming 
graduation season. As well, Nadine says, “The St. Anthony area is 
quickly becoming a world-class tourist destination and I expect 
to get a lot of business from visitors during the summer.” She is 
also providing her service to other surrounding communities. 
Drugstores that used to send film outside the province for their 
customers now use Northern Photo. Nadine pays the shipping 
costs, and with that incentive, combined with the fact that she is 
able to offer drugstores the same quality of service they gave 
their customers by ‘sending out’, they are doubly pleased to sup- 
port this local business. 


NOVA SCOTIA 


Greg Redden 


SEA FEVER KAYAKS 


Newport, N.S. * (902) 757-1669 * WEB SITE: http://www.martock.ns.ca/sea.fever/ 


Co Redden’s Sea Fever Kayaks offers a four-day ‘learning 
vacation’ package for people who want to build their own 
kayak. Once they’ve built their kayaks, Greg takes them paddling 
to try out their new craft. The sea kayak’s frame is based on a 
truss design he developed while fulfilling a project requirement 
for his Master of Architecture Degree. While trusses are normally 
used as structural supports for roofs and bridges, Greg has 
applied this technology to the ancient Inuit kayak. 


After turning this exercise in problem-solving into a business, 

he is now shaping it to run year-round. To accommodate all 
possible customers, he offers a mail order 30-page manual and/or 
a complete ‘build your own kit, two-weekend, four-day work- 


shops and weeklong learning vacations. He has already had cus- 
tomers from as far away as Ontario, Quebec and even Las Vegas. 


To advertise his products and services, Greg has his own Internet 
site which includes a wealth of information about the world of 
kayaks. He also promotes his business by partnering with other 
organizations such as campgrounds, bed and breakfast establish- 
ments, resorts, museums and schools in order to offer package 
deals, and to piggy-back on their advertising. If customers prefer, 
they can arrange their own accommodations and just take the 
course. He believes the ingredients that are key to his success are, 
“self-confidence, the skills I acquired from study and taking 
inspiration from mentors.” 


NOVA SCOTIA 
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Nancy Hall 


NANCY’S NOODLES ETC. 


BEDFORD, N.S. + (902) 832-6220 


ancy Hall has a Bachelor of Science Degree in Nutrition and 
N a Diploma in Culinary Management, and at only 28 years 
old, she owns and operates Nancy’s Noodles Etc. in Bedford. 


Originally from Newfoundland, she worked in a Toronto hospital 
for a year and a half after obtaining her university degree. When 
she signed up for a program in Culinary Management, she fully 
expected to be working in a hospital for the rest of her life. Then 
she and her husband came back east for a vacation and “fell in 
love” with the Halifax area. “Life is too short is our attitude and 


we decided to move here,’ says Nancy. 


She has built her business by offering people choice and flexibili- 
ty. The wholesale side caters to small restaurants that would like 
to offer pasta dishes such as lasagna but do not have the time to 
prepare them. Fresh pasta is one of her specialty items and is 
aimed mainly at the retail market. She uses an industrial pasta 
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maker and adds a variety of flavorings such as tomato, spinach, 
basil and cracked pepper. She takes risks by trying out new 
flavours and usually finds her experiments are well received. 
Nancy also offers a full retail line of sauces, salsa, baked beans 
and salads. She is in the process of launching a no-preservative, 
no-additive salsa sauce for retail as well as for wholesale to small 


restaurants. 


Nancy has also devised a winning advertising combination. 
Every two months, she sends out a newsletter to all her cus- 
tomers, dispensing recipes and helpful hints on nutrition and 
always including a coupon for a special price or ‘freebie? She asks 
customers to leave their names and addresses and most are very 
happy to comply. With this effective marketing strategy, she is 
building ties with her regular customers and encouraging new- 


comers to return. 


NOVA SCOTIA 
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Ken Graham 


EASTERN MOBILE WELDING 


CHEZZETCOOK, N.S. * (902) 452-1830 


«+ «7 elding on wheels aptly describes Ken Graham's 
Chezzetcook-based business Eastern Mobile Welding. Ken 
started his business in June 1997, targeting small companies that 
need industrial welding jobs done from time to time, but can't 
justify the expense of maintaining their own welding equipment 
and staff. 


When Ken shows up on-site with his fully equipped truck, the 
customer knows the job will be done quickly and competently. 
“Quality work and efficiency in getting the job finished in a rea- 
sonable period of time are the most important factors that make 
my business work,” he says. “Both are important to my clients but 
quality work is the number one concern.” 


Ken is an expert in performing all types of industrial welding, 
from high pressure steam pipe installation to heavy equipment 


Moira Lioyd & 
Fiona Merry 


repair. He trained as a welder for two years and then worked for 
five years with the same company. He subsequently moved to 
Alberta, but returned six months later to set up his own business. 


Ken’s former employer was happy to see him back in the area and 
has even recommended his new competitor for jobs. Ken has 
found that word of mouth and the signs on his truck are the best 
form of advertising for his business. He tried using flyers but 
realized that, for his type of business, doing a good job is his best 
calling card. 


While Ken has found a niche market providing a mobile service | 
to small firms, he uses the Internet to keep his eye out for larger 
projects on which he can bid as a sub-contractor. To prospective 
entrepreneurs, he recommends, “Don't be afraid to try. You won't 
know what can happen until you just go ahead.” 


NOVA SCOTI. 
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THE CEILIDH CONNECTION 


HALIFAX, N.S. * (902) 422-9800 


he Ceilidh Connection in Halifax is an Internet café that 

successfully mixes new technology with a social atmos- 
phere. Partners Moira Lloyd and Fiona Merry launched the busi- 
ness after having worked together for nine years in a retail 
department store. 


As customers enter The Ceilidh Connection, they will find 12 
restaurant tables on one side and 10 computers mounted on 
desks on the other. There is a full lounge, and visitors who want 
to log onto the Internet can sign up at the bar. “Users pay by the 
hour and they can bank unused portions of time. We establish 
very friendly relations with customers who log on because we 
need to use their first names,’ says Moira. The two chose to deco- 
rate with a riot of colours, and they feature artwork by Nova 
Scotia College of Art and Design students. The menu offers an 
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interesting variety of food items and one customer insists, 
“Their fries rule the world” 


Both partners agree that you have to love what you plan to do in 
business because the rest of your life gets “put on hold.” Fiona 


advises, “The most important things you can do to prepare are 
research, research, and more research and ‘use’ your family.’ She 
adds the latter with a laugh, but gives the impression she is quite 
serious. In fact, both of their families have helped out at 

The Ceilidh Connection since its opening in September 1997. 
They chose the word Ceilidh for its traditional meaning of ‘one’s 
home, a social gathering, a party Clearly, Fiona and Moira are 
working hard to keep their business running successfully and, 
from all appearances, are having the time of their lives. 


PRINCE EDWARD ISLAND 


Dan James & 
yteven Garrity 


METAMEDIA 


CAVENDISH, P.E.I.* (902) 963-2312 * WEB SITE: http://www.metamedia.pe.ca 


s philosophy majors at the University of Prince Edward 
A Island, Dan James and Steven Garrity have developed cre- 
ative thinking skills that they are putting to good use building 
their Web site construction business. The pair combined these 
abilities with graphic design and HTML training to launch 
Metamedia in February 1997. They knew they had the knowledge 
and talent to get started, but they also had to ensure there was a 
market out there. 


Their hunch that profits were to be had by targeting larger corpo- 
rations and organizations has paid off with a growing list of 
clients which presently includes firms like Island Tel Mobility and 
Garden Isle Computing and organizations such as the P.E.I. 
Museum and Heritage Foundation, the University of Prince 
Edward Island, the Canadian Mental Health Association, the 
Town of Cavendish and the Island Theatre Association. 


If studying philosophy helps them to come up with original ideas 
and designs, their success is being enhanced by presenting a pro- 
fessional image. “Dressing well for meetings, how you act at meet- 
ings, all aspects are important, right down to the letterhead; 

Dan insists. 


Dan and Steven relied on word-of-mouth advertising to get start- 
ed, and their reputation has grown to the point where sometimes, 
these days, they have to put clients on a waiting list. 


Dan's advice to prospective entrepreneurs is, “Work hard every 
day and you will benefit in the future.” The two Metamedia part- 
ners are walking the talk, studying full-time, and spending an 
additional 45 hours a week enthusiastically developing their busi- 
ness. Dan’s final advice is, “Be patient, especially when it comes to 
getting funding for your business, and above all, have fun.” 


PRINCE EDWARD ISLAND 


George & June Hambly 


CUSTOM MUSSEL WORKS 


Murray River, P.E.I.* (902) 962-2411 


"™ he entrepreneurial husband and wife team of George and 
ab June Hambly is putting a lot of ‘mussel into providing an 
important service to the aquaculture industry on the Island. They 
are the driving force behind Custom Mussel Works, the first ser- 
vice of its kind in PE.I. Their fully equipped boat and crew are 
available for hire to P-E.I. mussel farmers. 


George has worked in the industry for over four years and is an 
expert when it comes to the stages and techniques of successful 
mussel aquaculture. Among the tasks Custom Mussel Works per- 
forms for local farmers is ‘double-socking’, which is the wrapping 
of extra netting around full-sized mussels. This is done to prevent 
the mussels from falling off the ‘growing’ net before their sale can 
be arranged. Tying baby mussel seeds onto nets and ‘buoying 
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them up’, are other time-consuming, but necessary aspects of 
raising mussels. 


June manages the office, while George heads up the crew. When 
their ‘extra boat’ arrives at the mussel farm with its trained crew, 
the farmer knows he will have his work completed in a shorter 
period of time. 


The response to the Hamblys’ initiative has been very positive. 
The company serves mussel farmers in Murray River, Grand 
Tracadie and a number of other P.E.I communities. Starting in 
April, and continuing until the ice returns in December, Custom 
Mussel Works will be out from dawn to dusk with a crew of 
between two to five people at a time, depending on the demand. 


PRINCE EDWARD ISLAND 


Angela Connell i 
& Nora Whelan 


HELPING HAND RESPITE CARE 


CHARLOTTETOWN, P.E.I. * (902) 566-2414 


aring for a child, teen or adult who is physically and/or 
C mentally challenged can be quite a demanding job for fami- 
ly members. Helping Hand Respite Care offers a relief ‘stay-over’ 
program which not only gives the family a break but also gives 
the one who is specially challenged the opportunity to take part 
in some fun-filled activities. Helping Hand owners Angela 
Connell and Nora Whelan take great satisfaction in providing this 


important service. 


“We try to program a mix of activities that our clients may not 
normally be able to do, explains Nora. “Things like going to bas- 
ketball games, flea markets, movies, bowling, swimming, camp- 


ing and community events.” 


Both women have backgrounds in psychology and sociology, with 
several years of experience in the field, and provide personal care 


to each of their clients. Angela’s brother Rob, who works full-time 
as an elementary school physical education teacher, also lends his 
time and skills to Helping Hand Respite Care on a part-time basis. 
The three pool their expertise to help up to 12 clients at a time. 
The house Angela and Nora found for their respite care service 
has ample space - they live there themselves and have a number 
of rooms that are specially equipped for the needs of their clients, 
with a separate apartment to accommodate clients who cannot 


be integrated into group care. 


Some families plan ahead to use the service when they need a 
break or have to be away. Helping Hand Respite Care also 
responds to emergency situations such as a death in the family, or 
a crisis with another child. Angela and Nora enjoy operating this 
rewarding business which is linked to their vocation of providing 
care, with an emphasis on fun and growth. 


AULISE geht ISLANI 


Beth MacDougall 


B.UNIQUE FASHIONS 


SUMMERSIDE, P.E.I.* (902) 436-7063 


andmade, reversible scarves from B. Unique Fashions are 
H the products that launched Beth MacDougall’s venture into 
the fashion industry. Working out of her Summerside home, this 
young entrepreneur is quickly building up a solid market for her 
trendy scarves. Since starting her business in March 1997, she 
has been steadily revising and upgrading her line, and now 
wholesales six different styles. 


Neckerchief Bow, Cowl & Scrunchie, and Loop are among the 
names Beth has chosen to identify her scarves. She uses Velcro to 
fasten vibrant fabrics in creative ways to achieve a wide range of 
neckwear fashions, which come in a variety of sizes. Her ingenu- 
ity got her started, but as any successful entrepreneur knows, you 
have to be willing to makes changes or diversify to give cus- 
tomers what they want. She says of her products, “Originally they 


PROFILES OF YOUNG ATLANTIC CANADIANS WHO DARED TO TRY 


were not reversible — that was a feature I added because of cus- 
tomer requests.” Winter scarves, hats and mittens are her latest 
creations and she is preparing to launch a tartan line. 


Having worked in upscale women’s clothing stores for several 
years, Beth learned what her target consumer market wanted and 
needed. Combining her previous fashion experience and her own 


innate flair, she ‘models’ her scarves daily as a marketing strategy. 


She explains, “As a salesperson, I have to dress and act the part.” 
She gains additional exposure for her products by modelling 
them in fashion shows and exhibiting them at trade shows. 
Taking part in the annual Maritime Gift Show in Halifax greatly 
increased her wholesale market and B. Unique Fashions will soon 
be available throughout the Maritimes. 
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